
UTILITY COMPLAINT FORM 
~~ ~ ~ ~ 

Investigator: Lynn Combs Phone:- Fax:- “\I& 

I Prioritv: Respond Within Five Days 

Opinion No. 2006 - 54009 Date: 7/26/2006 
Comolaint Descriotion: 08A Rate Case Items - Opposed 

First: Last: 
Complaint BV: Garcia Espraranza 
Account Name: Garcia Espraranza 

work: 
CBR: 

state: I A2 zip: - is: 

Street: 
citv: 

Utility ComDanv. Arizona Public Service Company 
Division: Electric 

ContactName: 

Nature of Complaint: 
07/26/06 Customer called and left a message to state that they oppose the rate increase for Arizona Public 
Service. She stated that they already got an 11% increase and that she already pays too much -Why would they 
want another increase! 

*This was a voice mail message with no contact information provided. 
‘End of Complaint* 

Utilities’ ResDonse: 

Investiaatofs Comments and Disposition: 
Nla 
*End of Comments* 

Date Completed: 7/26/2006 
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